
Founded in 1833 and located near Philadelphia, Pennsylvania, Haverford 

College is one of America’s leading liberal arts colleges with a history rich 

in Quaker tradition. Today, the college is an active advocate for racial and 

gender equality. The college currently enrolls approximately 1,300 students 

and prides itself on smaller class sizes and a personalized, hands-on 

educational experience.

Haverford College’s curriculum includes a wide-range of academic programs 

as well as a diverse scholarly community. Students of the college have 

received notable awards including the Nobel Peace Prize, Fulbrights, and 

Pulitzers. The campus is set on just over 200 acres and has an impressive 

arboretum, 2.25-mile Nature Trail, and 3.5-acre duck pond, which all 

contribute to the community.

THE CHALLENGE

Haverford College relies on its diverse gift initiatives to help sustain many of 

the programs at the college — including academic enrichment, financial aid, 

the student experience, and athletics. The college uses Raiser’s Edge® to 

track all gift giving information. 

Historically, the gifts were integrated into the college’s finance system via the 

Raiser’s Edge native posting application. This method required the Gift
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Records Processor to take additional steps beyond the actual posting process to get the data into a format that 

the IT department could utilize to then further manipulate each file so that it could be posted to the finance system. 

Even then, the posting process wasn’t providing all the information that the business office needed, requiring team 

members in gifts and records and the business office to often spend additional time reconciling gift data. Staff in 

each department were wasting many hours on manual processes. The college needed a solution that would free up 

this wasted time. With conversion to a new finance system on the horizon, it was the right time to fix this inefficient 

posting process. 

THE SOLUTION

Haverford College has been an Omatic customer for years. They originally started using Omatic for data audits 

to make sure team members remembered to enter all essential information into each record. When they needed 

to change all their general ledger codes while setting up a new finance system a while back, Omatic created a 

customization that allowed them to convert all the existing information quickly and easily. The gifts and records 

team then began using ImportOmatic, which is now part of their daily record update and gift entry processes. The 

college’s Director of Reporting and Analytics regularly uses ScoreOmatic as well. 

When the college was changing finance systems this time around, they decided to explore whether Omatic had 

a solution to reduce the time the team was spending on the posting process, as well as provide all the data the 

business office wanted. John Burk, Director of Gifts and Records, helped lead the initiative to collaborate on a 

solution. He realized that PostOmatic could be customized to solve their difficulties importing gift data into the 

finance system. 

THE RESULTS

Using PostOmatic, the posting process now takes only a couple minutes, start to finish. The gifts and records team 

no longer spends time performing additional procedures, and the IT team no longer needs to manipulate files for 

import into the financial system. The business office staff has all the data they need, so they no longer have to 

spend time looking up information that once didn’t come through, and PostOmatic’s ability to separate posting files 

based on gift sub-type ensures accuracy in recording gifts to the appropriate bank accounts. 

John shares that the system is so fast that they’re now able to post every day, which is vital in keeping gift 

information current in the finance system. Previously, they would only post once or twice per week because the 

process took so long. He also says that PostOmatic is extremely flexible, so they can handle any changes they need 

to make in house, which they’ve appreciated. He says enthusiastically, “PostOmatic is terrific. It’s been the perfect 

solution for us.”
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