
THE ULTIMATE GUIDE TO DATA 
CLEANSING FOR NONPROFITS



Scrub-a-dub data
Let’s face it — there’s one thing your organization should 
keep clean.  And no, it isn’t the breakroom or the cats your 
organization has adopted. Although your breakroom and 
cats are important, the answer is YOUR SUPPORTER DATA. 

At the end of the day, it is what allows you to fulfill program 
goals and make the biggest impact possible on your 
mission. How? Data not only provides valuable insight into 
your supporters, but it also helps your organization make 
better decisions, increase fundraising revenues, grow 
relationships, and guide your marketing strategy. On the flip 
side, incomplete or inaccurate data can bring all your e�orts 
to a screeching halt. Or worse, it can damage relationships 
with donors. 

Merely collecting copious amounts of data isn’t going to do 
your organization much good if you aren’t managing and 
using it properly. Data cleanup can be time-consuming. It’s 
probably not on your list of favorite things to do. But, the 
work is necessary to guarantee the accuracy and reliability 
of your organization’s data. 

In this e-book we will walk you through the importance of 
data cleansing, so you can make the most of your data and 
deliver an amazing supporter experience!    

We get it. Ask us about our OmatiCats.  

Data is everywhere in this day and age. It can be 
collected, analyzed, and put to really good use IF you take 
the necessary measures to manage it. 

But if you are like many other organizations, your data 
lives in many systems and spans across your organization. 
Your internal systems aren’t “talking” to one another — 
ultimately leaving you guessing when it comes to making 
strategic decisions. 

When your data is cluttered, incomplete, outdated, or 
inaccurate, you’re going to face many obstacles reaching 
your goals. And, this is one problem you can’t just hope 
goes away.

Sweeping data issues under the rug leads to:

x  Misinformed decisions
x  Wasted marketing e�orts
x  Poor supporter experience
x  Inaccurate reporting and metrics
x  Misleading supporter records
x  Decreased fundraising
x  Flawed donor segmentation 

 

You can’t sweep it under 
the rug.



Your organization just launched a new email campaign to say thank 
you and drive more donations. Little did you know, there are three 
records for one donor. One as “Peggy James,” another has her 
actual name “Margaret James,” and a third has “James Meg.”

How do you think Margaret is going to feel when she opens her 
email, and it’s addressed to James Meg? 

She is probably going to be feeling frustrated and disappointed — 
how can the organization she has been supporting for years not get 
her name right?

This just got awkward - real fast. 

Imagine this...

Peggy James

Margaret James

James Meg

It’s no wonder things are a wreck. 
With so many often-disconnected key data sources (CRM, email 
marketing, online giving, volunteer tracking, ticket sales, retail sales, to 
name a few), it is no easy task to corral the data you need to unlock 
insights that fuel incredible supporter experiences. And, without a full 
picture of each supporter, it’s even possible to erode confidence 
through errors such as duplicate mailings, misspellings, improper or 
mismatched acknowledgments, missed opportunities for contributions 
and engagement, and more.



In a perfect world, your data would e�ortlessly be collected 
with precision, in the correct format, and no one would have 
ever heard of “data cleansing.” But that’s not real life. 

There are a number of reasons why data cleansing projects 
are put on hold or never get o� the ground, including: 

“How did I end up here?” Who doesn’t like sparkling 
clean data? 

Provides additional insight into your donor base 

Improves decision-making processes 

Improves the e�ciency of your donor acquisition 
activities

Helps build better relationships with supporters 

Helps retain current donors and re-engage lapsed 
donors

Lowers marketing costs

Optimizes fundraising campaigns and donor 
communications

Facilitates better alignment across the   
organization 

Increases productivity of database administrators 
and outreach team members

Increases fundraising potential and response rates

YOU CAN’T CONTROL IT ALL 
Manual entry, accompanied with possible fat finger errors, 
means it’s nearly impossible to prevent data mistakes from 
happening. 

NOT ENOUGH RESOURCES 
It takes a great deal of time to manually clean data and 
implement processes to keep it clean. 

FEAR AND CONFUSION 
For many, the task of cleaning their data is a scary task, 
especially if you have volumes of data or disparate data 
sources or haven’t cleaned your data for some time. 

Most importantly, where do you even start 
when it comes to cleaning your database? 

There is certainly a lot to think about when starting down 
the path of better data hygiene, but there are so many 
great benefits to clean data. 



Even the cleanest and most well-kept homes need a deep cleaning once in a while, and your data is no di�erent. When many people 
and systems manage your data, there is an increased likelihood that it will become messy over time. For example, if your database is 
scattered and riddled with typos or duplicate records, you have a bit of a mess on your hands. So, if you are considering hiring outside 
help to deliver data cleansing services, here are some features and functionality to look for when comparing vendors. 

Top 5 considerations for choosing a data 
cleansing service 

1. Standardizes your data upon import. 
In merging data from multiple sources, there are 
often inconsistencies in data format. Your solution 
must be able to match one format to another. For 
example, one system may retain a donor’s first 
name as “JENNIFER”, while another has it as 
“Jennifer.” Although the information is the same, 
standardization becomes necessary to ensure 
consistency of data throughout your database.

2. The ability to dedupe data in real time. 
Duplicate records are inevitably introduced in the 
process of importing data from multiple sources. 
Yes, standardization can do a lot to minimize these 
occurrences, but nonprofits will always have to 
contend with duplicate data and the havoc it can 
cause. The ability to identify duplicate and merge 
records is essential in keeping your database clean.  

3. Integrates data from any source. 
Your CRM database can be an important tool for 
deriving insights about your donors. The best 
data-cleansing software will help you integrate data 
from any source, so you have a complete view of each 
of your constituents. 

4. Let’s you call the shots. 
Be on the lookout for a data cleansing solution that 
allows you to set the rules. You know your business 
better than anyone else!  Clean data should be on your 
terms. Find a vendor who lets you stay in control of 
YOUR data. 

5. Continuously cleans your data. 
The last thing you want is a solution that cleans your 
data once and moves on to the next customer. Ideally, 
your solution will refresh your data on an ongoing basis. 

Don’t let the amount of duplicate data discourage 
you, this is a necessary step in guaranteeing the 
accuracy and cleanliness of your database.



Are you ready to get cleaning? 
We know that fundraising is most successful when you 
can make an authentic connection with your donors. 
Without fresh, clean, and complete data you are left 
flying in the dark and unable to build longer lasting 
relationships;  relationships that ultimately help you 
make a greater social impact! 

Omatic cloud provides nonprofit professionals the tools 
they need to tackle today’s supporter data obstacles 
and turn data into connections. Our integration solutions 
empower you to set the rules and to have as much – or 
as little – control over the management of your data as 
you’d like. 

Your data, your rules.

DATA INTEGRATION 
•  Import data from any source 
•  Standardize and dedupe records at import
•  Maintain control over data flows 
    between systems

2.

RECORD MANAGEMENT 
•  Manage supporter data all in one place
•  Track the full history of your supporters 
    prior to promoting them to constituent status 

3.

ON-DEMAND E-LEARNING LIBRARY
•  Maintain and grow your knowledge
•   Access learning resources from 
    beginner  tutorials for new users or 
    team members, to best practices

4.

Are you ready for? 

DUPLICATE MANAGEMENT
•  Identify duplicates and merge records
•  Filter, review, and merge them based 
   on similarity scoring rules that you set

1.



Contact us to learn more.

info@omaticsoftware.com 
omaticsoftware.com
888.662.8426

Turn Data Into Connections. 


